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Name of Awarding Organisation: SFEDI 
 
Qualification Development: Education Agent 
 
Proposed Rules of Combination  
 

 
Qualification title:  SFEDI Level 5 Certificate in Education Agent 
 

 
Credit Value: 28 credits 

 
Minimum credit to be achieved at, or above, the level of the qualification: 24 

 
Credits from Mandatory Units: 24 
All units in this group must be completed 
Title Credits Level 
 
The International Education Market 

3 5 

 
Role and Responsibilities in International 
Education 

5 5 

 
Managing Issues and Critical Incidents 

3 5 

 
Communication in Culturally Diverse 
Workplaces 

3 5 

 
Managing Client Services and Processes in 
International Education 

3 5 

 
Managing Effective Workplace Relationships 

3 5 

 
Marketing and Student Recruitment 

4 5 

 
Credits from Optional Units:  4 
Only one unit in this group must be completed 
 
Working with International Legislation and 
Regulations – Australia 

5 5 

 
Canadian Immigration Requirements for 
International Students 

4 5 

 
British Immigration Requirements for EU and 
non EU Students 

4 4 

 
 

  
 

 
 


