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	Programme    Information
	Course Title


	ASET Certificate in Airline Passenger Health Safety & Lifestyle

	
	Aims
	The aims of the programme are to enable students to develop the skills to understand the health, safety and lifestyle issues affecting airline passenger and to promote good practice to reduce risks

	
	Objectives
	At the end of the course students will be able to:

· Identify the specific issues of health & safety which affect airline passengers

· Understand the responsibilities of airline staff toward their passengers

· Demonstrate an understanding of common problems and emergencies which arise in an air passenger environment

· Describe how to respond appropriately to a range of medical emergencies

· Describe measures which airline staff can take to promote health and safety amongst passengers



	
	Student Profile
	The course is intended for anyone considering or currently employed in a customer facing role in ground or cabin crew occupations in the air travel industry.

	
	Study method


	The course is designed for study by tutor supported open learning.  Students receive course manual, assignments and studyguide plus tutor support.

	
	Assessment


	Students are assessed through a series of tutor marked assignments based on their application of the course content.  The assignments take the form of a series of structured questions.

	
	Accreditation


	Programmes are accredited by ASET enabling students to gain a nationally recognised qualification on successful completion of the assessments.

	
	Entry Requirements
	There are no entry requirements but students must be committed to the aims of the programme and study method.




	Course Outline
	Modules include:
· Factors affecting Airline Passenger Health

· Factors affecting Airline Passenger Safety

· Airline staff responsibilities for passenger health and safety

· Measures to reduce risks to Passenger health and safety

· Promoting good practice for staff and passengers
· Understanding common incidents and emergencies

· Dealing with on board incidents and emergencies

· Ground support for incidents and emergencies
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