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	Programme    Information
	Course Title


	ASET Certificate in Preparation for Airline & Airport Employment

	
	Aims
	The aims of the programme are to prepare potential applications for the air transport industry through gaining an understanding of what is being sought and the skills to research requirements, apply, participate in interviews and undertake individual and group tasks.  As a result students will be able to present themselves, and information about themselves, in a manner more in keeping with the requirements of employers.

	
	Objectives
	At the end of the course students will be able to:

· Identify information which candidates should research in order to demonstrate a good understanding of the role of the air travel employers and their staff

· Compose an application form and C.V. which presents information in a manner required by employers

· Understand interview techniques which help candidates to express a positive attitude and present their personal attributes effectively

· Understand recruitment styles & activities, and how to create a favourable impression

· Know how to contribute effectively to individual and group recruitment activities

· Develop and understanding of the importance of personal presentation

· Understand employers’ requirements, selection criteria and profiles of successful candidates



	
	Student Profile
	The course is intended for anyone considering employment in ground or cabin crew occupations in the air travel industry.

	
	Study method


	The course is designed for study by tutor supported open learning.  Students receive course manual, assignments and studyguide plus tutor support.

	
	Assessment


	Students are assessed through a series of tutor marked assignments based on their application of the course content.  The assignments take the form of a series of structured questions.

	
	Accreditation


	Programmes are accredited by ASET enabling students to gain a nationally recognised qualification on successful completion of the assessments.

	
	Entry Requirements
	There are no entry requirements but students must be committed to the aims of the programme and study method.




	Course Outline
	The programme consists of seven compulsory units:

Unit 1 – Airline Knowledge and Research

Identifying key elements of the interview

Introduction to air operations and industry knowledge

Introduction to passenger types and services

Understanding passenger products and services

Introduction to air transport ancillary services

Unit 2 – Airline Application forms and C.V.s





  

Essential elements of completing application forms

The purpose and structure of a CV

Presenting yourself positively on paper

Avoiding negative impressions from your application

Unit 3 – Effective Communication & Interview Techniques

Creating a positive first impression at an interview


 

Confidence and positive body language

Understanding business dress and focus
   

Considering the sensitivity of others

Unit 4 – Creating a Positive Impression

The importance of business focus


   

Organising yourself for an airline interview day

Working in unusual situations

Considering the sensitivity of others

Unit 5 – Group and Individual activities

Contributing to small group activities and scenarios

Contributing to large group activities and scenarios




Encouraging other team members

Creating a positive impression
  

Unit 6 – The Importance of Personal Presentation
Choosing what to wear and what not to wear for an interview

What to have with you at interview

Creating a positive impression through personal presentation
Unit 7 – Background to Airline Interviews

Setting out your interview objectives

Taking the initiative

Dealing with unusual situations

Working in different environments

Responding to negative feedback

Product knowledge

Knowledge of the competition
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